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A B S T R A C T

In this study, the tax compliance behavior of independent accounting professionals is examined and among the
variables that affect this behavior, the effects of the variables of tax justice perception and trust in government
on tax compliance are researched. 392 independent accounting professionals in Turkey were taken as samples to
examine the relationships between the variables of tax compliance, perception of tax justice, and trust in gov-
ernment. The data obtained from this sample were examined using correlation, factor and regression analysis.
The findings obtained as a result of the analysis reveal that (1) there is a positive and statistically significant
relationship of the trust in government on tax compliance through tax justice perception (mediation), (2) there is
a positive and statistically significant relationship of the trust in government on the tax compliance, and (3) there
is a positive and statistically significant relationship of the trust in government on the perception of tax justice.

1. Introduction

Taxes, one of the components providing social welfare, are gathered
for use in the financing of public expenditure. Taxes collected in 2017
in Turkey constitutes approximately 86,97% of public revenues.1 This
rate shows how important the tax is for the execution of public services.

Taxes are collected from the real and legal entities by the gov-
ernment in accordance with the laws for the use in public services in
an unrequited way and compulsorily. This situation causes a decrease
in the incomes of real and legal persons. For this reason, while some of
the taxpayers fulfill their responsibilities in line with their citizenship
awareness, some of them do not fulfill their responsibilities.
Taxpayers’ fulfilling their tax responsibilities is called tax compliance.
Various penalties are imposed on taxpayers who do not fulfill their
obligations. It is insufficient for the government to try to minimize tax
loss by using these penalty and inspection tools. Only economic
variables (amount of penalty, tax rate, audit rate, etc.) are not effec-
tive on tax compliance (Alm et al., 2012; Andreoni et al., 1998). The
government needs to take into account non-economic variables (tax
awareness, tax ethics, social and demographic factors, adoption of
political power, perception of tax justice, level of trust, trust in gov-
ernment level of religiosness, loyalty to the state, effective use of
public expenditure, frequent changes in tax legislation and complexity
of the system, tax rates, the frequency of tax amnesties, the lack of

documentation, etc.) as well as economic variables and build a bridge
between itself and taxpayers.

Besides economic variables, non-economic variables are important
determinants of tax compliance (Muehlbacher et al., 2011; Kirchler et al.,
2008). Many empirical studies support this claim such as taxpayers’ trust
in authorities (Feld and Frey, 2002; Scholz and Lubell, 1998; Van Dijke
and Verboon, 2010) and in other taxpayers (Alm et al., 2012) and tax
justice perception (Saad, 2011; Gilligan and Richardson, 2005).

Despite these researches, there has been little research directed to
study the variables of tax justice perception and trust in government
from non-economic factors affecting tax compliance. This framework
assumes that tax compliance is influenced by the trust in government
(Gangl et al., 2013; Muehlbacher et al., 2011; Gobena and Van Dijke,
2016). The direct effect of trust in government on tax compliance has
been examined by previous researchers (Gobena and Van Dijke, 2016;
Scholz and Lubell, 1998). This study extends their researches by in-
vestigating indirect effect of the trust in government on tax compliance
through tax justice perception.

Although the majority of the existing theories and researches in the
literature (e.g., Hartman et al., 1998; Kogler et al., 2013; McFarlin and
Sweeney, 1992; Alexander and Ruderman, 1987) have been focused on
trust as a consequence of justice, there are also studies indicating that
trust is an important variable of justice perception (Holtz and Harold,
2008; Brashear et al., 2005; Holtz, 2013; Jimenez and Iyer, 2016).
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It is generally accepted in the tax compliance literature that tax-
payer's perception of tax justice increases the trust in government and
this affects tax compliance positively. However, this study shows that
trust in government increases the taxpayer's perception of justice and
consequently affects tax compliance. As a result, the relation between
the trust in government and the perception of tax justice can vary de-
pending on the cultural structure of the societies.

The sample of this study consists of independent accounting pro-
fessionals. There has been little research that the tax compliance be-
havior of independent accounting professionals is examined. Alm et al.
(2012) describe the major actors in the tax compliance game and their
complex interactions: taxpayers, elected government officials, ap-
pointed tax authorities (or the tax administration), and tax accountants.
Sakurai and Braithwaite (2003) investigate the actors affecting their
taxpayer behavior and focuses attention on tax accountants. Accoun-
tants who are taxpayers inform taxpayers about tax laws, direct them to
comply with the law and mediate in taxpayers’ fulfilling their respon-
sibilities under tax and social security legislation. For this reason, the
higher level of tax compliance of the accounting professionals, the more
they are expected to exhibit behavior in this frame while fulfilling the
transactions related to the taxpayers and at the same time to raise
awareness of the taxpayers and to direct them in this way.

In this study, the tax compliance behavior of independent ac-
counting professionals is examined and the effects of the tax justice
perception and the trust in government, which are some of the variables
affecting this behavior on the tax compliance will be investigated.

2. Literature study

In this study, three variables were used as the accountants' per-
ception, trust in government and tax compliance. Literature study of
these variables were made and hypotheses of the research were estab-
lished.

2.1. Tax compliance

Tax compliance means taxpayers’ declaring their entire income and
paying all taxes by fulfilling their legal obligations (Alm, 1991).
Mustapha (2010) describes tax compliance as taxpayers’ preparing and
reporting their tax return on time and accurate manner, in accordance
with legal regulations. In the simplest form, tax compliance is the level
of taxpayers' compliance with tax laws (James and Alley, 2002).

There are two basic approaches in the literature that affect tax
compliance. The first of these is the Economic Approach developed by
Allingham and Sandmo (1972). This approach is also called the Al-
lingham and Sandmo Model, the Deterrence Model, the Rational Choice
Theory, or the Expected Utility Theory. The second approach is the Be-
havioral Approach which is called the Moral Sentiments Theory as well.

In the economic approach, taxpayers tend to tax evasion and tax
avoidance. Taxpayers do not completely fulfill their obligations on time
and in a full manner when they establish the conditions of tax evasion
or tax avoidance. The taxpayers will make a comparison between the
penalties for irregularity and tax loss they will pay if the tax loss and the
tax evasion are detected as a result of the inspections and the audits and
the tax that they will pay when they declare their income in full. If the
amount of penalty that the taxpayer will pay when his tax evasion and
tax loss is detected is more than the tax he will pay when he declares his
income in full, he will declare his income; otherwise, he will not. In
summary, the economic approach suggests that the behavior of tax-
payers is influenced by the variables in financial quality. However, the
behavioral approach reveals that the tax compliance behavior of the
taxpayers is not only influenced by the financial variables. This ap-
proach maintains that tax compliance behavior of taxpayers is affected
by non-economic variables such as tax morality, perception of tax jus-
tice, trust in government, and religiosness.

Psychologists, sociologists and anthropologists put forward that tax

compliance is also influenced by behavioral theories apart from the
classical expected utility theory (Alm, 1991). Alm et al. (1995) consider
the variables affecting tax compliance behaviors in two categories; first
economic variables consist of tax burden, sanctions and punishment
and second non-economic variables include demographic character-
istics, tax morality, attitude to taxation, trust in government and the
perception of tax justice. Mustapha (2010) has divided the variables
affecting tax compliance into three categories. The first of these is the
economic model developed by Allingham and Sandmo (1972); the
second is a deterrent modality consisting of audits and punishments,
and the third is non-economic variables such as tax morality, tax con-
sciousness, trust in government and the perception of tax justice.
Alm et al. (1995) have used experimental methods to investigate eco-
nomic and non-economic variables, and the results of these experi-
mental methods reveal that these variables significantly affect tax
compliance. Etzioni (1986) has examined tax compliance behaviors of
taxpayers only in terms of economic approach and claims that these
results do not fully explain the taxpayer's behaviors.

Tax compliance is seen as a major problem for most tax authorities.
The mutual harmony between the taxpayer and the tax office increases
the level of tax compliance of the taxpayer (Feld and Frey, 2007). It is
not easy to convince taxpayers in terms of fulfilling their tax com-
pliance behaviors voluntarily (James and Alley, 2002). Increasing tax-
payers' motivation for voluntary tax compliance and improving tax
policies and strategies affect their tax compliance (Azmi and
Perumal, 2008). The tax policy and strategies should be continuously
developed by the tax authorities to ensure that taxpayers completely
fulfill their tax obligations on time and in a full manner. The main
problem in this context is the determination of the need and willingness
to lead taxpayers to tax compliance (James and Alley, 2002).
Andreoni et al. (1998) state that taxpayers must voluntarily comply
with the tax laws so that economic equilibrium will be generated in a
country.

Concepts such as trust in government (Murphy, 2004), perceived
justice in the tax system (Porcano, 1984), and ethical considerations
and norms (Wenzel, 2004) provide a more comprehensive under-
standing of tax compliance (Verboon and Van Dijke, 2007). Although
the relationship between justice perception and tax behavior is very
complex (Wenzel, 2002a, b), it is generally assumed that there is a
positive relationship between justice perception and tax compliance
(for example, Moser et al., 1995; Spicer and Becker, 1980).

2.2. Perception of tax justice

Andreoni et al. (1998) indicate that one of the most important
psychological factors associated with tax compliance is tax justice.
Taxpayers think that the tax system is unfair when they can not get
services in proportion to the taxes they pay. The increase in public
service affects the taxpayer's perception of justice in the tax system
(Roberts, 1994). A fair taxation system implemented by the government
increases the tax compliance of the taxpayers (Spicer and
Becker, 1980).

Justice is a perception (Reuben and Winden, 2010). Any increase in
the perception of justice leads to an increase in the development of tax
compliance (Forest and Sheffrin, 2002). It is important how a taxpayer
perceives the tax system, as a fair tax system would suggest compliance
with the taxpayer. The taxpayers’ perception of justice about tax laws
determines the government's taxation strategy and policy
(Gerbing, 1988). Taxpayers will tend to avoid taxes if they perceive that
the tax system is unfair (Vogel, 1974; Spicer and Becker, 1980).

In many studies, the role of tax justice on tax compliance has been
investigated and it is found that there is a positive relationship between
tax compliance and justice (Casal et al., 2016; Schisler, 1995; Vogel,
1974; Spicer and Becker, 1980; Saad, 2011). Mustapha (2010) puts
forward that the perception of tax justice affects tax compliance be-
haviors. Etzioni (1986) states that the effect of justice perception on tax
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compliance is greater than the tax rates. Similarly, Gilligan and
Richardson (2005), Roberts (1994), and Harris (1989) claim in their
studies that the perception of tax justice is significantly related to tax
compliance.

The following hypotheses regarding the tax justice perception
variable are established by considering these evaluations in the litera-
ture.

H1: The trust in government of independent accounting profes-
sionals is related to their tax compliance through tax justice per-
ception (mediation).

2.3. Trust in government

Taxes are perceived as a price paid for services performed by the
government. Trust is very important for taxpayers to pay their taxes
voluntarily (Scholz and Lubell, 1998; Frey and Torgler, 2006). As the
lack of trust in government increases, the revenues and hence the per-
formance of the government from taxation are decrease (Torgler, 2003b).

If the confidence of the taxpayers is high, the taxpayers will be more
willing to fulfill their tax obligations (Torgler, 2003b). When the gov-
ernment operates in such a way as to ensure the trust of the taxpayers,
the confidence of the taxpayers in the government increases, and at the
same time the taxpayers become eager to fulfill their tax obligations.
Thus, relations between government and taxpayers will be maintained
in a positive way (Torgler and Schneider, 2005).

Generally speaking, the taxpayers who trust the government will
show a positive attitude towards their tax liabilities (Beck and
Dye, 1982). Taxpayers with a lower level of trust in government per-
ceive the events in a negative way, but taxpayers with higher levels of
trust perceive the events as more positive (Robinson, 1996).

The taxpayers who do not trust the government will have a greater
doubt about how the taxes collected by the government are spent.
Taxpayers will support the government's tax-related decisions when
they perceive the government as trustworthy, but will not support those
decisions if they do not have confidence (Rudolph, 2009). At the same
time, taxpayers who do not trust the government think that the taxes
are too high (Beck and Dye, 1982). As a result, distrust in government
pushes taxpayers to tax evasion (Jimenez and Iyer, 2016).

Economists in the tax compliance literature have recently found that
trust in government is highly influential on tax compliance and have
intensified their studies in this regard (Gobena and Van Dijke, 2016;
Gangl et al., 2013; Muehlbacher et al., 2011; Scholz and Lubell, 1998;
Torgler, 2003b). Scholz and Lubell (1998) investigated the relationship
between tax compliance and trust, and concluded that the trust of
taxpayers about the government influences tax compliance to a great
extent. Trust in government increases the behaviors of the taxpayers
towards taxation, as well as its commitment to the tax system and
paying taxes (Torgler, 2003b; Jimenez and Iyer, 2016).

Many studies using the World Values Questionnaire show that tax-
payers become eager to fulfill their tax obligations depending on the
trust in government (Torgler 2003a, b, 2004). In other studies con-
ducted in various countries, it is emphasized that there is a positive
relationship between trust in government and tax compliance
(Richardson, 2008, in 47 countries; Song and Yarbrough, 1978, U.S).

While employees highly trusting the management tend to accept
decisions taken by the management, low-trusting employees tend to
reject those decisions. High confidence reduces skepticism and creates a
wide range of acceptance among employees (Rousseau and
Tijoriwala, 1999).

Since the perception of the government's practices as fair by the
taxpayers would increase taxpayer confidence, the perceived justice is
correlated with the trust in government (Kirchler et al., 2008). Gov-
ernments are trying to gain the trust of their citizens by increasing their
fair and service-oriented behaviors (Kogler et al., 2013; McFarlin and
Sweeney, 1992; Alexander and Ruderman, 1987).

In traditional tax literature, trust is modeled as a consequence of
justice. However, recent studies in this area reject the idea that the
variable of justice precedes the variable of trust (Jimenez and Iyer,
2016; Holtz, 2013). Trust shapes the perception of justice. There is an
important effect of trust in the perceptions of individuals about the
fairness of the events. As a result, the majority of investigations made in
this field reject the view that trust generates earlier than the perceived
justice.

Although a majority of the existing theories and researches in the
literature (e.g., Hartman et al., 1998; Konovsky and Cropanzano, 1991;
Korsgaard et al., 2002; Korssgaard et al., 1995; Mayer et al., 1995;
Becerra and Gupta, 2003; Kogler et al., 2013; McFarlin and Sweeney,
1992; Alexander and Ruderman, 1987) have been focused on trust as a
consequence of justice, there are also studies indicating that trust is an
important variable of justice perception (Holtz and Harold, 2008;
Brashear et al., 2005; Holtz, 2013; Jimenez and Iyer, 2016). The per-
ception of trust in government and tax justice has an important influ-
ence on tax compliance. The perception of tax justice plays a full
mediation role on the relationship between trust in government and tax
compliance (Jimenez and Iyer, 2016).

It is generally accepted in the tax compliance literature that tax-
payer's perception of tax justice increases the trust in government and
this affects tax compliance positively. However, this study shows that
trust in government increases the taxpayer's perception of justice and
consequently affects tax compliance positively. As a result, trust is
formed before justice and the taxpayers evaluate whether the system is
fair or not by means of the trust they have in the government. In other
words, taxpayers will perceive the implementations conducted by the
government as fair if they trust the government.

Considering these evaluations in the literature, the following hy-
potheses regarding the variable of trust in government are established.

H2: The trust in government of independent accounting profes-
sionals is related to their tax compliance.
H3: The trust in government of independent accounting profes-
sionals is related to their perception of tax justice.

3. Research method

3.1. Collection of data

Data collection took place between March and November 2013. The
data were collected online and through paper-and-pencil ques-
tionnaires. The population of this study is accountants working in-
dependently in various provinces across Turkey as Public Accountants
and Public Accountants and Financial Advisors. Union of Chambers of
Certified Public Accountants of Turkey's data were used to determine
population consisting subject of the study. Accordingly, the population
of this was determined as 51,509. An acceptable sample table devel-
oped by Sekaran (2003: 294) for particular population was used. A
reliable sample can be obtained if at least 381 accounts are reached.
Data were obtained through a questionnaire applied to a total of 401
accountants working independently in various provinces across Turkey
as Public Accountants and Public Accountants and Financial Advisors. 9
of these questionnaires were eliminated by not considering reliable, and
the remaining 392 questionnaires were used in the analysis.

83.7% of the accountants participating in the survey are male and
16.3% are female. 14.8% of the participants have degrees in high
school, 0.8% in two-year degree, 79.3% in undergraduate, 4.8% in
post graduate and 0.3% in doctorate degree. 5.6% of the titles of the
participants are Public Accountants, and 94.4% are Public
Accountants and Financial Advisors, 86% of the participants are
married and 14% are single. 28.6% of the accountants have a monthly
income of over TL 5,000, 24.7% between 2000 and 3000 TL, 21.9%
between 3000 and 4000 TL, 16.8% 4000 and 5000 TL and 7.9% be-
tween 1000 and 2000 TL.
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3.2. Creation of the scales

The variables used in the research were adapted from the scales
tested for validity and reliability in different studies in the literature.
The questionnaire form includes questions about trust in government,
perception of tax justice, tax compliance and demographic character-
istics. Survey questions were measured with a five-point Likert-type
scale ranging from 1 (strongly disagree) to 5 (strongly agree).

The tax compliance scale of the accountants was adapted from the
articles of Murphy (2009), Mustapha (2010), and Verboon and
Dijke (2007). The tax justice perception scale was developed by
Gerbing (1988). The scale of trust in government was adapted from the
articles of Brewer and Sigelman (2002) and Colesca (2009).

4. Results

4.1. Factor Analysis, validity and reliability

In the study, answers given by the accountants to questions about
the variables of tax compliance, tax justice perception, and trust in
government were used and exploratory factor analysis (EFA) was per-
formed with the method of analysis of basic components variance
maximization in order to classify among themselves.

The three factors resulting from the analysis account for 69.65% of
the total variance, as seen in Table 1. Factor 1, which represents the
perception of tax justice, accounts for 33.15% of the largest part of the
total variance alone, independent of other factors, and includes vari-
ables related to the tax justice perception factor. Factor 2 accounts for
20.41% of the total variance independent of the first factor and includes
variables for tax compliance. The other factor is determined as trust in
government. In addition, the final factor total variance explaning per-
centage was found as 16.09%. Each variable was found to be loaded on
the related factor positively and with a high correlation.

The Cronbach alpha-α test was used to evaluate the reliability of the
scales (Ravichandran et al., 1999). The coefficients of reliability of all
factors in the research model (cronbach alpha) being higher than the
coefficient of reliability (cronbach's alpha), which is accepted as 70% in
international studies, indicate the fact that the scale fulfills the relia-
bility conditions and the variables have internal consistency (see
Table 1).

The KMO (Kaiser–Meyer–Olkin) sampling adequacy criterion and
the Barlett test were used to test the suitability of the factor analysis and
the homogeneity of the variables used. KMO is an index used to

measure the adequacy of the sample size for factor analysis by com-
paring the magnitude of the observed correlation coefficients and the
magnitude of partial correlation coefficients (Norusis, 1993). The KMO
(Kaiser–Meyer–Olkin) sampling adequacy criterion value obtained with
EFA (exploratory factor analysis) was calculated as 88%. This indicates
that the variables included in the scale are appropriate for factor ana-
lysis (Sharma, 1996). The results of the Barlett test (Chi-
Square= 4.742, p<0.000) show that there is an relation between the
variables in the main mass.

Table 2 gives the mean, standard deviations, and correlation results
for all variables. As it is seen in the table, since cronbach α values re-
lated to variables are greater than the correlation values between the
variables, there is decomposition validity (Gaski, 1984). When we look
at the correlation results between variables, it is seen that the variables
have positively and statistically significant relations both with each
other and with the tax compliance at a level of p<0.01.

4.2. Testing the hypotheses

Findings obtained from the regression analysis conducted to test the
hypotheses formed to measure the effect of the accountants’ perception
of tax justice, tax compliance and trust in government variables in the
research model are reported in Table 3.

When Table 3 is examined, demographic data (gender, age, marital
status) have not an effect on our variables. It is seen that the model is
statistically significant (F=42.407; p<0.001) and the power of ex-
planation is significant (R2= 0.30) according to the results of model 1
investigating the relation of trust in government on the tax justice
perception. As a result of the regression analysis, it is seen that trust in
government on the tax justice perception (B: 0.53, p<0.001) is sta-
tistically significant and has a positive relationship. This conclusion
requires the acceptance of the H3 hypothesis; trust in government of in-
dependent accounting professionals is related to their perception of tax jus-
tice.

According to the results of model 2 that the relation of trust in
government on tax compliance is examined, it is seen that the model is
statistically significant (F=4.241; p<0.001) and explanation power is
(R2= 0.04). As a result of the regression analysis, it is seen that trust in
government on tax compliance (B: 0.148; p<0.001) is statistically
significant and has a positive relationship. This conclusion requires the
acceptance of the H2 hypothesis, trust in government of independent ac-
counting professionals is related to their tax compliance.

According to the results of model 3 that the relations of tax justice

Table 1
Factor loads matrix and reliability results.

Variables Factor loads Ratio of variance explanation (%)

The perception of tax justice Cronbach α: 0.945 33.152
In general, I think it's a fair tax system. 0.888
In general, the tax burden is distributed fairly. 0.886
I believe that the tax burden among taxpayers is fairly distributed. 0.871
Personally according to me, the tax system is fair. 0.833
I think the tax system for the average taxpayer is fair. 0.826
Everyone in our country pays tax at a level consistent with their income. 0.793
Everyone in our country pays tax suitable to their payment power. 0.775
Tax compliance Cronbach α: 0.814 20.407
I show all the effort to exaggerate my expenses. 0.806
I declare my expenses in an exaggerated way. 0.777
I do not give a receipt or invoice if the customer does not want it and I do not declare such revenues. 0.741
I am consciously looking for ways to cheat on the tax system. 0.704
I do not declare certain revenues that cannot be determined on taxation. 0.679
I avoid paying taxes as much as possible. 0.636
Trust in government Cronbach α: 0.920 16.094
I trust in government. 0.915
According to me, the government is trustworthy. 0.909
The government is concerned with the interests of all citizens and is working for their benefit. 0.769
Total variance explanation rate (%) 69.653
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perception and turst in government on tax compliance are examined, it
is seen that the model is statistically significant (F=5.865; p<0.001),
and explanation power is significant (R2= 0.07). According to the re-
sults of the regression analysis, it is seen that the perception of tax
justice (B: 0.155; p<0.001) has a positive relationship on tax com-
pliance and the trust in government (B: 0.065; p>0.138) has not a
statistically significant relationship on tax compliance. According to
this result, perception of tax justice has a full mediating effect on the
relationship between trust in government and tax compliance. This
conclusion requires the acceptance of the H1 hypothesis, trust in gov-
ernment of independent accounting professionals is related to their tax
compliance through tax justice perception(mediation).

The mediation analysis is run using the PROCESS macro
(Hayes, 2013), model 4, using 5000 bootstrap samples for bias cor-
rection and to establish 95% confidence intervals. The results from our
mediation analyses are summarized in Fig. 1 and Table 4.

5. Discussion

In this study, the tax compliance behavior of independent ac-
counting professionals is examined and the effects of the tax justice
perception and the trust in government, which are some of the variables
affecting this behavior on the tax compliance are investigated.
Hypotheses are tested in a sample of independent accounting profes-
sionals. The first one of the findings reveals that the trust in government
has a positive and statistically significant relationship on tax com-
pliance. Another finding indicates that trust in government has a po-
sitive and statistically significant relationship on the perception of tax
justice. The last finding indicates that perception of tax justice has a full
mediating effect on the relationship between trust in government and
tax compliance. In the following sections, the implications and limita-
tions of this research are discussed.

5.1. Theoretical implications

The first of the findings reveals that demographic data (gender, age,
marital status) have not an effect on our variables. This result is in the
same line with the results of similar studies in the literature (Kogler
et al., 2016; Hofmann et al., 2017; Muehlbacher et al., 2011). The re-
sults that researh on the relations between tax compliance and age,
gender is less clear. While some studies show significant relations with
age (Vogel, 1974; Muehlbacher et al., 2011; Hofmann et al., 2017) and

gender (Kogler et al., 2016; Togler and Valev, 2010; Casal et al., 2016),
others show no effect with age (Song and Yarbrough, 1978) and gender
(Muehlbacher et al., 2011; Hofmann et al., 2017).

According to another research finding, the trust in government has a
positive and statistically significant relationship on tax compliance.
This means that as the trust of accountants in the government increases,
tax compliance levels will also increase. Findings coincide with the
results of similar studies in the literature (Gangl et al., 2013;
Muehlbacher et al., 2011; Hammar et al., 2009; Ali and Ahmad, 2014;
Scholz and Lubell, 1998; Siahaan, 2012; Kogler et al., 2013; Torgler,
2003b).

It is also revealed by another finding that the perception of tax
justice has a positive and statistically significant relationship on tax
compliance. This means that as accountants' perception of tax justice
increases, so does the level of tax compliance. This result is in the same
line with the results of similar studies in the literature (Siahaan, 2005,
2012; Spicer and Becker, 1980; Saad, 2011; Etzioni, 1986; Schisler,
1995; Vogel, 1974; Gilligan and Richardson, 2005; Roberts, 1994;
Mustapha, 2010; Harris, 1989).

Another research finding shows that perception of tax justice has a
full mediating effect on the relationship between trust in government
and tax compliance. The indirect effect of trust in government on tax
compliance through perception of tax justice is positive and significant.
The result supports the findings of Jimenez and Iyer (2016).

The last finding shows that the trust in government has a positive
and statistically significant relationship on the perception of tax justice.
This means that as the trust of the accountants in the government in-
creases, the level of tax justice perception will increase as well. The
result supports the findings of Holtz and Harold (2008) and
Brashear et al. (2005) and Holtz (2013) and Jimenez and Iyer (2016).

Whereas the majority of the researches conducted in various
countries (e.g., Becerra and Gupta, 2003; Kogler et al., 2013; Siahan,
2012) reveal that justice affects trust, in this study conducted in Turkey
indicates that trust affects justice. This difference may be due to the
cultural structure of societies. Cultural values are an important factor
driving the individual's thoughts and behavior (Liu et al., 2001; Rozin,
2003). Societies establish a link with the government in accordance
with their own history and values. This link can vary from society to
society. The expectations of each society from the government and their
trust in government in line with these expectations may vary depending
on the cultural structure. If the society trust the government, they also
believe the activities done by the government are fair. In countries

Table 2
Descriptive statistics and correlations related to variables.

Tax compliance Perception of tax justice Trust in government Mean Standard Deviation

Tax compliance 1.00 4.3057 0.72292
The perception of tax justice 0.253* 1.00 2.4741 0.94405
Trust in government 0.198* 0.547* 1.00 3.6446 0.97661

⁎ Correlation values are significant at 0.01 level.

Table 3
Regression analysis results.

Independent variable Model 1 Model 2 Model 3
Perception of tax justice Tax compliance Tax compliance
B t B t B t

Perception of tax justice 0.155 3.447*
Trust in government 0.530 12.805* 0.148 3.963* 0.065 1.487
Gender 0.021 0.8566 0.028 0.267 0.025 0.239
Age −0.008 −1.667 −0.004 −1.075 −0.003 −0.795
Marital status −0.072 −0.5828 −0.033 −0.294 −0.021 −0.196
Model F 42.407 4.241 5.865
R2 0.305 0.042 0.071

⁎ Meaningful with 0.001 error margin.
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where the studies have been concluded that justice affects trust, the
activities of the government are examined primarily by the society. If
the society believes that the activities done by the government are fair,
then trust in the government is established. As a result, the relation
between the trust in government and the perception of tax justice can
vary depending on the cultural structure of the societies.

In tax compliance literature, there has been little research that the
tax compliance behavior of independent accounting professionals is
examined. The sample of this study consists of independent accounting
professionals.

5.2. Practical implications

Tax is the most important source of revenue for the governments. As
the level of tax compliance of the taxpayers increases, the income of the
governments will increase. Therefore governments want to determine
the variables affecting taxpayers' tax compliance. These variables may
help governments to improve their tax policies and strategies.

The results of this study may inform governments of ways to im-
prove tax compliance. The first one of the findings reveals that the trust
in government has a positive and statistically significant relationship on
tax compliance. This means that as the trust of accountants in the
government increases, tax compliance levels will also increase. Another
finding indicates that the perception of tax justice has a positive and
statistically significant relationship on tax compliance. This means that
as accountants' perception of tax justice increases, so does the level of
tax compliance. The last finding indicates that the trust in government
has a positive and statistically significant relationship on the perception
of tax justice. This means that as the trust of the accountants in the
government increases, the level of tax justice perception will increase as
well. According to this result, if the society trust the government, they
also believe the activities done by the government are fair.

Taxpayers' decision depends on their judgments about the govern-
ment, authorities, tax accountants, and the activities of other taxpayers

(Alm et al., 2012). Accountants play an important role in taxpayer's tax
compliance behavior (Tan, 1999). Majority of taxpayers tend to agree
with the conservative or aggressive advice given by their tax accoun-
tants because of the increasing complexity of tax laws(Tan, 1999;
Killuan and Doyle, 2005) and insufficiency of information on taxpayers
'tax laws (Tan, 1999). They both enforcers of the tax law (unambiguous
situations) and exploiters of the tax law (ambiguous situations)
(Klepper and Nagin, 1989; Klepper et al., 1991; Tan, 1999). They guide
taxpayers about tax laws. If the level of tax compliance of the tax ac-
countants is high, they will guide taxpayers by this awareness about tax
laws. Therefore the government should consider the means to increase
the level of tax compliance of accountants.

5.3. Limitations and suggestions for future research

This research has some limitations in itself as it is in all field re-
searches. First, the design of the study was cross-sectional. Therefore,
the results should be interpreted cautiously. Future research is war-
ranted to clarify the causal links between the variables using experi-
mental or longitudinal designs. Another limitation is the sample size
generated by the participants. The data used in this study were col-
lected from independent accounting professionals in Turkey. For this
reason, the results of this research can only be interpreted for this
professional group. However, this work may give a lead to on other
studies to be conducted on other occupational groups. At the same time,
due to the fact that these results are collected from 392 independent
accounting professionals in Turkey, generalizing to all accountants in
Turkey is prevented because of the negative aspects of sampling. The
last constraint of the study is constituted by the variables that are
considered. Variables affecting tax compliance are quite a lot. However,
variables were collected and analyzed for the purpose determined in
this study. In future studies, larger independent variables can be ex-
panded and larger samples can be used.

Supplementary materials

Supplementary material associated with this article can be found, in
the online version, at doi:10.1016/j.socec.2018.12.006.
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