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Abstract 

Workplace mental health promotion as one of the most important aspects of development and improvement of human resources 
And organizations in recent decades due to the healthy physical and intellectual forces in economic institutions, services and 
educational and industrial Is effective in raising productivity.The purpose of this study was to examine the mental health workers 
of Iran Khodro. This descriptive and analytical study of the social workers of Iran Khodro Co., A simple random sample of 1056 
people and SCL90-R were measured with a questionnaire. And results using spss software using descriptive statistics and t-test 
statistical analysis of the case said. The results showed that the difference between employees in the obsessive-compulsive 
disorder, anxiety and interpersonal sensitivity was significant with 95 percent confidence Significant difference has been 
obtained in other dimensions. Finally concluded that to provide suitable conditions for achieving corporate objectives And ensure 
the appropriate methods for increasing mental health and mental health workers should be considered.  
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Introduction: 

Mental health and preventing mental disorders and its prevalence in the population of the categories Many mental 
health professionals to the mind is busy. Today to address this issue among the many governmental and non 
governmental organizations has been. The profile of a healthy organization is that physical and mental health staff to 
be equally interested in management Production and productivity is emphasized. In a healthy society, sole 
responsibility for manufacturing organizations to produce more goods and services are not profitable Managers and 
organizations in these communities know that the further production of the product is effective management And 
effective management of mental health, regardless of belief, does not result. Consider a society that even those 
organizations adopting different approaches and Forget the human dimension of the work environment, to produce 
the desired level is reached, But employees of these organizations, nervous, sad, unhappy, aggressive, pessimistic 
and are waiting for an opportunity To psychological distress with less work, another character assassination, 
absenteeism, accidents and incidents and to create rumors and malicious manner, show. If so, whether such a society 
can be considered healthy or successful? It is clear that the industrial goals of the company as its main objectives are 
to their attention Mental health provider is required. Thus it seems necessary to provide suitable conditions for 
achieving the goals of the company and ensure proper mental exercise increases mental health should be considered. 
Mental health in the workplace against the emergence of psychological distress and behavioral disturbance in the 

                                                             
1 Corresponding author  H.Heydari . Tel.: +98-918-8665502 

   E-mail address: heidarihassan@yahoo.com    

3rd World Conference on Psychology, Counselling and Guidance (WCPCG-2012)

© 2013 Published by Elsevier Ltd. Selection and peer review under the responsibility of  Dr. Melehat Halat

Available online at www.sciencedirect.com

© 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license. 
Selection and peer-review under responsibility of Prof. Dr. Huseyin Uzunboylu & Dr. Mukaddes Demirok, Near East University, Cyprus

http://creativecommons.org/licenses/by-nc-nd/3.0/
http://creativecommons.org/licenses/by-nc-nd/3.0/


1519 Elahe Tabrizimehr et al.  /  Procedia - Social and Behavioral Sciences   84  ( 2013 )  1518 – 1522 

organization of staff And environmental and psychosocial work environment so that multiple targets will provide 
the following:                                                     

1 - none of the employees due to disturbing factors, inhuman and pathogenic in the organization of mental disorder 
is not caught. 

2 - Each of the employees that are engaged in their work activities, job satisfaction and more interested in the 
organization. 

3 - Each of the employees towards their organization, the heads, subordinate and their peers and their position 
relative to the general feeling is positive. 

4 - All the employees are able to create good relationships with existing agents in the workplace and are suitable for 
human relations in organizations is established. 

5 - Despite the problems within the family and the staff in their work, their sense of happiness and its member 
organizations that they are satisfied and happy. 

Recent studies on the relationship between stress and stress in English researchers working hours and increased 
risk of heart disease, stroke and other heart problems - cardiovascular stresses. Statistics show that stress and its 
complications every year, hundreds of working days will result in the loss of a million people daily on average And 
morbidity due to disturbances caused by the presence in the workplace are going to avoid it. Another study shows 
that 4 percent of work absences due to stress and job dissatisfaction is lost. Research shows that lack of adequate 
equipment or defect in their work, dealing with emergency situations and unpredictable, excessive noise at work and 
shift work are in circulation, including professional Stress factors jobs that can reduce sound and timely decisions, 
reducing the ability, skill and commitment of staff and also work dissatisfaction, feelings of inadequacy, depression, 
loss of job, alienation, exhaustion from work, absenteeism, delay of work and sick leave provided. With the goal of 
mental health professionals and occupational environments, reducing the negative effects of stress and poor working 
conditions on their employees and prevent disease caused by working conditions or the nature of their work. 
However for some reason people at work are suffering from illness and injury. Yamaty and colleagues in 1988 to 
reduce the cost of mental illness  And various problems of staff burnout and staff recommendations  Have programs 
to provide social services in the workplace. Trench and the relationship between job stress and mental health senger 
and  famoyava in 1991 among 110 workers studied, 32 percent of workers were suffering psychological problems. 
Including anxiety, sleep disorders and depression, lower levels of health High levels of psychological stress, social 
support was associated with all these issues. Argyl in 1994 showed 13.5 working days lost annually in the United 
Kingdom is  And of this amount will increase with job satisfaction. Rate cut unskilled workers fare much worse job. 
918 patients aged 1969 years who were sample of job stress were investigated. (Physical environment, role conflict 
and perceived stress). Results showed that perceived stress and the stress is most associated with the absence And 
the rate of divorced or separated individuals, and less than 40 years was higher than others. Marygvs and cruise 
quoted Attar stated that the signs of depression, lower self-esteem, unhappiness of life and there is significant work 
left. Amount of individual responsibility and individual style of communicating with their colleagues and 
supervisors, noise,  Light levels and shift work on mental health also are factors that affect individuals and their job 
satisfaction. Significant relationship between job stress research in Iran Ajzab nia and Farnia behavioral 
psychological responses associated with it has been shown (p <0/0001). The relationship between job stress and 
fatigue with a sense of loss at the end of daily work, tend to leave work  And local interest in the work other than the 
current location was related to. Malekzadeh and colleagues in the research also showed that particular job roles on 
the staff of life "is affecting workers in industrial units Because stress is an important factor that can affect human 
health, functioning, health and other staff Job satisfaction is damaging and harmful. With low interest psychologists 
and counselors to work in research and industrial environments   We're somewhat limited research. The present 
study attempted to examine mental health among the workers of Iran Khodro Company to pay. Psychiatrists and 
psychologists, because the necessity to work on issues related to mental health staff and workers   And thus their 
mental health are necessary. Such research findings can be used to hire staff and to increase efficient Performance 
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and employee satisfaction, reduce work-related depression, reduce absenteeism And turnover, improve 
communication and resolve the myriad of other applied problems 

 
Methods: 

 
Study - descriptive and analytical cross-sectional in order to determine and evaluate mental health workers of 

Iran Khodro has been done. Sample to simple random sampling was performed for 1506 people from the staff and 
workers were selected. But after extracting information from the questionnaires and data review of 426 cases 
because of resistance Failure to cooperate were excluded. And eventually study was conducted on 1056 patients. 
The implementation of the initial explanations were given for each sample and the cooperation Was to collect data 
in Table 1 Size subjects to separate occupational groups Listed. Instrument used for data collection were as follows. 
 
1-Inventory scl-90-R: 

The questionnaire contains 90 questions and the Likert method (from none to severe) and a score of zero to four   
Actions will score. Score 360 and the lowest overall score is zero. The mental status questionnaire for the subjects of 
the categories of depression, anxiety, hypochondriasis, obsessive-compulsive, interpersonal sensitivity, Aggression, 
Paranoia, phobias and psychosis has been designed. This questionnaire measures than 7% have been reported. Then 
to achieve the desired goals of descriptive statistics and statistical test t - test was used. It should be noted that 
because of factors such as age, sex, marital status, educational level, income, And mental health are effective in 
keeping these variables as variables of analysis   Were excluded. 

Results:  
 

Demographic sample survey shows that most of them (68%)  Age range 26 to 47 years, 74% married and 38% in 
undergraduate education  And 62% are associate degree. %62/2 people are satisfied with their relative economic 
status. Table 2 The mean and standard deviation scores in both subscales scl-90-R   Groups of employees can be 
seen that the difference in the two groups is given below. 

 
Table 1: Size subjects to separate occupational groups before eliminating invalid questionnaires 

RowOrganizational unitValues

Non-cooperationCooperation

Production

Production Support

Administrative 
organization

Distribution and sales

Total
 
 

Table 2: Descriptive statistics of test 9 scl - 90  R 
SubscaleAverageStandard deviationMinimumMostTotal

Depression 
Physical complaints

Obsession
Anxiety

Aggression
Paranoia
Phobias

Psychosis
Interpersonal Sensitivity

 
Table 2: descriptive data of 9 scl-90-R, the total sample is presented. In dimension 9 test, the highest in the 
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categories ofanxiety 
 (x = 20/2) and the lowest mean psychosis (x = 7 / 1) will form. 
 

Table 3: Results of t test between two groups of employees 
 

DisorderWork statusTotalAverageStandard 
deviation

tSignificant level

ObsessionEmployee
Worker

DepressionEmployee
Worker

Physical 
complaints

Employee

Worker
PsychosisEmployee

Worker
AnxietyEmployee

Worker
Interpersonal 
Sensitivity

Employee
Worker

PhobiasEmployee
Worker

AggressionEmployee
Worker

ParanoiaEmployee
Worker

 
For further information from the sample group, the subjects were divided into two groups of employees and the 

results of the test (t-test) were analyzed. Table 3 Average and standard deviation test t, data from a sample group of 
employees in order to compare differences in the dimensions 9 scl-90-R test is presented Results showed that the 
average proportion of employees working in obsessive-compulsive disorder, psychosis, interpersonal sensitivity and 
aggression was higher. And the average depression, physical complaints and anxiety of employees has more 
workers. Average Phobia disorders and also in Paranoia has a limit. But despite this difference, statistically 
significant differences in obsessive-compulsive disorder and anxiety and interpersonal sensitivity in other disorders, 
significant difference has been obtained.                

 
Conclusion: 
 

The purpose of this study in the mental health staff and employees and workers of Iran Khodro Co. Comparing 
these two groups. In several studies have shown that stress can Cause illness in staff and also to accelerate the 
disease process. The study and comparison of mental health is examined in two groups   The difference is significant 
and is determined by the state mental health Employees are better off than workers. This Maryguos  studies and 
Cruz, and colleagues Yamaty, Argyl, senger And  famoyawa, Bnit And colleagues, Ajzab nia , Farnia  and 
Malekzadeh and colleagues in all these different aspects of   Analyzed were placed in mental health is consistent ., 
the degree of mental health in different social groups and Other hand, the different circumstances of individual, 
social, economic and cultural, it strongly influences Gives comparable results in different organizations and with 
other organizations of Iran Iran With external organizations on the other hand, it seems impossible. In the present 
study, mental health workers of Iran Khodro Co. with respect to some of the factors Demographic been studied and 
following results are obtained. Employees working in the dimensions of obsessive-compulsive, Psychotic, 
interpersonal sensitivity and aggression. Have a higher average difference in this obsession, interpersonal sensitivity 
and aggression of  Was statistically significant. But later depression, anxiety and somatic complaints compared to 
workers  Employees have a higher average. In two dimensions, resulting in a level has been Phobia and Paranoia 
differences. The results showed The average difference between workers' organizations in the four branches of 
mental health indicators of Iran Khodro Co. Dimensions of anxiety, depression, aggression, somatic complaints, 
obsessive-compulsive and interpersonal sensitivity is significant These results indicate that the highest test scores in 
the organizational unit producing scl-90-r in Physical complaints and anxiety can be found later in the organizational 
units of production and administrative support   Organizational aspects of the highest test scores in the scl-90-R of 



1522   Elahe Tabrizimehr et al.  /  Procedia - Social and Behavioral Sciences   84  ( 2013 )  1518 – 1522 

depression and aggression And in all 4 units, the lowest average rate was related to the psychosis and paranoia. The 
results showed that the investigations conducted showed that 84% of production personnel, 75% of the production 
support personnel, administrative personnel, 67% and 87% of organizational   Distribution and sales personnel in the 
area of mental health were evaluated. The results of this study can be used, according to authorities and managers of 
the factors that affect  Mental health workers will have more attention paid to prevention Of responses such as 
anxiety, depression, aggression, decreased quality of work and You should think about ways to reduce workplace 
injuries are psychological. The progress of these issues can reduce the incentive to work and ultimately reducing 
productivity. 
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